NAVTEQ

James S. Keh

CEO & President

Auto Nav 2000 Plus, Inc.
438 South Bascom Avenue
San Jose, CA 95128

Dear James,

Thank you for taking time to meet with John and me earlier this winter. We enjoyed touring
Auto Nav 2000 Inc. and having the opportunity to experience what your customers and
prospects do in your impressive retail center. In addition, a sincere thank you for your positive
feedback on our company and its products. NAVTEQ has always been focused on exceeding
its customers’ and partners’ expectations of its product quality and customer service so we are
thrilled to have our efforts recognized by such an expert force in the navigation industry.

As one of the leading full service dealers of navigation systems, Auto Nav 2000 Plus, Inc. plays
a critical role in the ongoing adoption and expansion of the navigation market within the United
States. Your extensive knowledge of the navigation industry — its products, services and
offerings — continues to prove useful input to our product planning and account management
efforts. | am confident that working together, Auto Nav 2000 Plus, Inc. and NAVTEQ will
continue to serve as two of the principal advocates for the continuing innovation and evolution of
the navigation industry.

Thank you again, and John and | look forward to maintaining regular communication with you.
Sincerely,

Winston V. Guillory, Jr. \) e
Senior Vice President
North American Sales

cc: Cliff Fox
John Corbett
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